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Are health facilities providing quality care for small and sick newborn and 
young infants in Pakistan?: Findings from a cross-sectional study
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Ali, Syed Shujaat Hussain. Samia Rizwan, Shabina Ariff, Sara Saleem and Sameen 
Siddiqi
Department of Community Health Sciences, Aga Khan University, Karachi, Pakistan

Objective The objective of the study was to assess the quality of newborn care services provided 
and the readiness of inpatient care for NYIs in Pakistan.
Methods Using a cross-sectional study across Pakistan from in 2019, a purposive sample of 61% 
(23) of the 38 sick newborn care units at public sector health care facilities providing inpatient 
care for small and sick NYIs were surveyed. Facility infrastructure and relevant metrics related 
to the quality of inpatient care such as types of infant care units and essential equipment, drugs, 
staffing cadre and facility management practices, quality assurance activities, essential services 
for small and sick NYI care were assessed.
Results Of the 23 facilities assessed, 83% had newborn intensive care units (NICUs), 74% 
reported Special Care Units, and only 44% had Kangaroo Mother Care Units. All facilities had 
at least one paediatrician, 13% had neonatologists and neonatal surgeons each. Around 61% 
and 13% of the facilities had staff trained in neonatal resuscitation and parental counseling, 
respectively. About 35% of the facilities monitored nosocomial infection rates, 39% were 
baby-friendly hospitals, and 26% were accredited. Essential services to diagnose congenital 
birth defects were offered in only 4% of facilities. Only 39% of facilities had received external 
supervision for NYI care.
Conclusion The study has demonstrated important gaps in the quality of small and sick NYI 
inpatient care in the country. To avert neonatal mortality in the country, provincial and district 
governments have to take action in improving inpatient care. 
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