
The presence of  medical librarians in the patient education team can facilitate the patient education
process. this scoping review based on the method recommended by the Joanna Briggs Institute aims to
"identify different traditional and modern services, activities and roles that medical librarians provide in
the patient education process. PubMed, Scopus, Web of  Science, and LISTA searched. Studies which their
full text was not available and were in languages other than English were excluded. Two independent
reviewers screened titles/abstracts and full text of  retrieved articles and eligibility disagreements within a
pair resolved by discussion or a third reviewer. Data charting was done in accordance with the data
extraction tool made in Excel. Findings presented as a narrative summary supported by tables and
diagrams. According to findings the roles that MRs can play in patient education process classified in 3
main categories:1-promoting public health: Identifying reliable resources, help patrons locate and evaluate
free health information, Providing effective health messages and targeted media. 2-Support for patient
education programs: Participation in the needs assessment process of  caregivers, Identifying information-
seeking behavior patterns and applying them in patient education planning, providing patient education
materials in plain language, Evaluating patient education materials, organizing the patient education
materials to facilitate the accessibility, using new technologies to respond users’ questions. 3-professional
development: updating self  knowledge and skills, setting up and strengthening health information centers.
identifying the different services that medical librarians provide in the patient education process leads
medical librarians to inform about the different services they can provide and to expand their roles as well
as policymakers and hospital managers to be aware of  these roles and use medical librarians in the patient
education process appropriately. It also helps the general public to learn about the services that medical
librarians can provide them in this process.
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